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The Fiduciary Investment Adviser (FIA) Program

The Fiduciary Investment Adviser Program is a fiduciary
service under which select financial services representatives
("Representatives”) of a MetLife affiliated Firm provide
ERISA 3(21) non-discretionary investment advice to qualified
retirement plans. In addition, they provide non-fiduciary
services to the plan, upon request.

Representatives participating in the FIA Program must
complete the Accredited Investment Fiduciary (AIF®) course
administered by fi360 and meet qualification standards set
forth by the Firm, including minimum experience, plans, and
assets under management for retirement plans.

Representatives utilize the Firm's search engine, Plan
Investigator*, to generate reports and analyses that are
shared with responsible plan fiduciaries (“Plan Fiduciaries”)
and used to guide them in making well-informed decisions
for their plans.

The Firm and its Representatives are here to help. However,
when recommendations are made to the Plan Fiduciary
under the FIA Program, the scope of the recommendations
are limited to the selected service. The Plan Fiduciary retains
full discretionary authority or control over assets of the plan.

/

MetLife Accredited Investment Fiduciary (AIF®) Credential

Administered by fi360, the Accredited Investment Fiduciary®
(AIF®) course provides knowledge and competency in the area of
fiduciary responsibility and processes to effectively communicate
a commitment to standards of investment fiduciary excellence.

Representatives participating in the FIA Program have successfully
completed this specialized training program on investment
fiduciary standards and have passed a proctored examination.
There are specific continuing education requirements that must
be met on an annual basis to maintain competency and to
continue to participate in the FIA Program.

Representatives participating in the FIA Program are well
positioned to assist Plan Fiduciaries so that such fiduciaries may
implement a well thought out and documented investment
process that leads to informed and reasoned decision making.

*Plan Investigator is powered by software programs and websites (collectively “Third
Party Tools") created and maintained by unaffiliated third party vendors, Retirement Plan
Advisory Group and fi360, Inc. third Party Tools generate reports, which contain various
product, cost and/or provider analyses, when used with proper guidance from the Firm,
could be one of many tools that Plan Fiduciaries may utilize when making decisions for their
plans. Not all Third Party Tools and reports may be available at all times, and Third Party
Tools, reports and vendors may be substituted or replaced from time to time.

Securities and investment advisory products offered through registered representatives and
investment adviser representatives, respectively, of the following broker-dealers/registered
investment advisers (each is a “Firm"): MetLife Securities, Inc. or New England Securities
Corporation, each is a Member of FINRA/SIPC, 1095 Avenue of the Americas, New York,
NY 10036.

MetlLife

1095 Avenue of the Americas
New York, NY 10036

© Mixed Sources

PRC89 L1113351020[exp1214][All States][DC,GU,MP,PR,VI] (o PN ;,'(';5";“;9*“
© 2013 METLIFE, INC. - dwv

. w.fscBrg ol(X XXX XXXX
PEANUTS © 2013 Peanuts Worldwide © 1996 Forest Stewardship Co

Fiduciary Investment
Adviser Program

Metlife




consult

Selecting a suitable investment provider for your plan is important.
Evaluating the services and expenses of multiple providers can be
complicated and overwhelming for a plan fiduciary.

Let us streamline the process for you with our powerful search
engine — Plan Investigator:

e Comparative Analysis of Features and Costs
o Effective RFP Tool

Fee Summary

Plan Assumptions: 150 Participants, 190 Eligible, $9,158,400.00 Assets, $425,000.00 Annual Contributions
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include people, process and philosophy.

d>™ System Methodology

The investment due diligence process is structured to identify skillful managers that will drive future investment performance. The three primary factors.

Manager Research

People:

Knowledgeable team with deep
i institutional expertise and
combined intellectual capital of
i ateam of CFA charterholders,
i analystsand investment
professionals and with average
tenure of 15 years.
o Deep quantitative and
mathematical expertise
« Experienced qualitative
research team

Process:

Successfully executed process

thatis clearly defined,

consistently applied, clearly

communicated, and in an easy-

to-understand format.

» Thesuccessful
implementation of intelligent

ideas and research

« Identifies the most meaningful
and compelling quantitative
and qualitative research

Philosophy:

Disciplined focuson the science
of investment research to
identify skillful managers

« Logical and compelling

« Constantly evolving from the
latest research and data
available

» Creates successful outcomes
for plan sponsors and
participants

~

document

The DOL and IRS have increased their auditing and enforcement
efforts of retirement plans.

ERISA standards revolve around one basic theme — documented
prudence. There are three key elements of the prudence process:

e The duty to investigate

« Provento deliver value under
scrutiny and back-testing

« Ability to identify skillful
managers

An insitutional approach which is comprehensive, independent, utiizing a process and methodology that creates successful outcomes for plan sponsors
and parficipants

.adyise

Understanding and meeting your fiduciary responsibilities as a
Plan Fiduciary can be a complex challenge. Hiring an investment
adviser representative to provide ERISA section 3(21) fiduciary
services to assist you in meeting your fiduciary obligation may be
the right solution for you. We can provide valuable information
and advice to help you make informed investment decisions for
your plan. Our services include:

e Recommendations to establish or revise the plan’s
Investment Policy Statement (IPS)

e Recommendations to select and monitor the Designated
Investment Alternatives (DIAs)

e Recommendations to select and monitor Qualified
Default Investment Alternatives (QDIAS)

e Recommendations to select and monitor Model Asset
Allocation Portfolios

e Recommendations to select and monitor Investment
Managers

e The duty to maintain records
e The duty to obtain expert assistance where necessary

We can assist you in establishing and maintaining an Inspection
Ready ERISA File to properly store appropriate files and document
specific decisions regarding your retirement plan. The risks are too
great to not follow a prudent course of action.

Inspection Ready ERISA File
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